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WHAT IS ESS?

Emergency Support Services (ESS) volunteers provide services that preserve the emotional and
physical well-being of survivors and response workers in an emergency. They include, but are not
limited to, reception, food services, lodging, clothing, registration and inquiry, personal, and
financial services. Like search and rescue and several other types of volunteer groups, ESS is
recognized as a Public Safety Lifeline (PSL) organization by the Government of BC. Most
emergency survivors that ESS assists are evacuees.

ESS typically does not provide services to evacuees directly; rather, ESS refers evacuees to
businesses, such as hotels, grocery stores, and restaurants, which have volunteered to participate
in the ESS program. These businesses are known as ESS Suppliers. The Government of BC then
reimburses ESS Suppliers for the services that they provide to evacuees. In recent years, ESS
increasingly provides evacuees with direct financial support via Interac e-Transfer in lieu of referrals
to specific ESS Suppliers.

ESS may be activated in response to events ranging from small housefires to large-scale
evacuations. ESS typically provides services to evacuees for up to 72 hours; however, the BC
Ministry of Emergency Management and Climate Readiness (EMCR) may authorize services to be
provided for longer if necessary.

WHO DO | CONTACT FOR MORE INFORMATION?

If you have questions about the Merritt ESS program or about ESS Supplier reimbursement as it
relates to Merritt, please call 778-921-0189 or email ess@merritt.ca.

If you need help invoicing the Government of BC, please call 1-800-585-2559 or email
essfinanceinquiries@gov.bc.ca.

| WANT TO BE AN ESS SUPPLIER. HOW DO | BECOME INVOLVED?

It is easy to become an ESS Supplier. All you need to do is let us know that you are interested in
becoming a supplier. We will provide you with an official ESS Supplier Consent Form. Once the
form is signed, you are an ESS Supplier.

WHAT IS AN ESS REFERRAL FORM?

ESS Referral Forms are documents issued by ESS volunteers to emergency survivors that authorize
the recipient to purchase services. Referral Forms can only be issued to registered ESS Suppliers.
They can be handwritten or computer-printed and vary in appearance accordingly.

Handwritten Referral Forms (form EMCR2395) are issued in quadruplicate on coloured copy paper.
You must submit the white copy to EMCR as part of your reimbursement invoice.
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Handwritten Referral Form Computer-Printed Referral Form
HOW DO | KNOW IF AN ESS REFERRAL FORM IS LEGITIMATE?

MNVESS generally uses a special embossing tool to mark Referral Forms. If you are unsure
whether or not a Referral Form is legitimate, contact MNVESS.

HOW MUCH MONEY IS A REFERRAL WORTH?

Information about the value of an ESS referral is included either directly on the Referral Form or on
an attached ESS Rate Sheet (EMBC2395R). The emergency survivor is responsible for any
expenses that exceed the value of their referral.

HOW DO | RECEIVE REIMBURSEMENT FROM THE GOVERNMENT OF BC?

After you receive an ESS Referral Form, you can invoice the Government of BC by emailing
pictures or scans of the original Referral Form and any associated receipts or till tapes to
essfinanceinquiries@gov.bc.ca. Alternatively, you can mail these documents to:

Attention: EMCR Finance
Block A - Suite 200

2261 Keating Cross Road
Saanichton BC V8M 2A5

Once your invoice is processed, EMCR will mail a reimbursement cheque to the business address
listed on your Supplier Consent Form.
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