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24/7 EMERGENCY SUPPORTS

Fire Department / Ambulance / RCMP – 911 

BC Nurses Line (health questions) - 811 

National Suicide Crisis Helpline - 988

Poison Control Centre – 1-800-567-8911

Interior Health Crisis Line – 1-888-353-2273

Crisis Intervention & Suicide Prevention  – 1-800-784-2433

Adult & Youth Distress Line – 1-866-661-3311

VictimLink BC (support for victims of family or sexual violence)
– 1-800-563-0808 

Salal Sexual Violence Support Centre – 1-877-392-7583

Women’s Emergency Shelter – 250-455-2284 1-800-318-
4455 

National Human Trafficking Hotline – 1-833-900-1010

Kamloops Sexual Assault Counselling Centre  –  250-372-
0179 or 1-888-974-7278 or ksacc@ksacc.ca

BC Mental Health & Crisis Response – 310-6789 (no area
code needed)
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BC Suicide Prevention & Intervention Line – 1-800-784-
2433

Indian Residential School Crisis Line – 1-866-925-4419

Kuu-us Crisis Line, Provincial Aboriginal Crisis Line – 1-
800-588-8717

Adult & Youth Distress Line – 1-866-661-3311

Kids Help Line (Kids & Youth) – 1-800-668-6868 or text:
CONNECT to 686868

Native Youth Crisis Hotline – 1-877-209-1266

Alcohol & Drug Information Referral Service – 1-800-663-
1441

BC211 (resource through United Way connecting people to a
range of services) – 211 or bc.211.ca

Community Helpline for Incarcerated Individuals 
Saturdays and Sundays from 3pm-9pm 
1-800-920-756

24/7 EMERGENCY SUPPORTS
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Every Day

FOOD RESOURCES

Merritt Community Cooler
The Lemonade Stand
2013 Quilchena Ave

Take what you need, leave what you can
8am-10pm 

250-378-9686

Monday to Friday

Conayt Friendship Society 
Yeye’s Pantry 
Take out, by appointment only
8:30am-4:30pm; closed 12-1pm 
2164 Quilchena Ave 
250-378-5107

Ask Wellness Society
Take out, depending on
availability 
8:30am-4:30pm; closed 12-1pm 
2196 Quilchena Ave
250-315-0098

Tuesday, Wednesday, Thursday

Nicola Valley Food Bank
Hamper Program

10am-1pm
2026 Quilchena Ave

250-378-2282
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Tuesdays Only

FOOD RESOURCES

Merritt Soup Bowl
St. Michael’s Church - 1990 Chapman St.  

Soup served: 11:30am-2:45pm 
Groceries offered: 11:30am-1pm

250-378-3772 

Wednesdays Only

Conayt Friendship Society 
Community Kitchen “Purple Door” at the back door

11:30am-12:30pm 
2164 Quilchena Ave 

250-378-5107

Sundays Only

Seventh Day Adventist
Take out

11:30am-1pm
2190 Granite Ave

250-378-1680
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SERVICE AGENCIES

Ask Wellness Society
1-2196 Quilchena Avenue
250-315-0098
#6 – Front Desk

Housing Outreach 
Support to find and stabilize housing, case management,
income assistance, life skills development, employment
services, and connections to community resources

Stable Housing with Supports
Juniper House – for those needing a pathway out of
homelessness and are experiencing barriers to housing 

Affordable Housing
Cedar Terrace – for those 55+ 
Trade Winds Terrace – for those 55+ or who are living with
differing abilities
Three Eagles – affordable family housing 

Street Outreach 
Brings services directly to individuals not accessing storefront
services; includes referrals to community support services
and connections to recovery services including to the OAT
clinic

Naloxone Training 
Education and training to prevent overdose and save lives 
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SERVICE AGENCIES

Ask Wellness Society
1-2196 Quilchena Avenue
250-315-0098
#6 – Front Desk

Early Recovery Programs 
Nicola Valley Enhanced Supportive Recovery (NVESR) Program – A short-
term (90 days), early recovery program providing a safe, structured
environment with daily support, goal setting, life skills development, and
connections to ongoing recovery and wellness supports 
Adult Addiction & Supportive Housing (AASH) – A longer-term (6
months), abstinence-based supportive housing program offering 24/7
staffing, stable housing, individualized wellness planning, life skills
development, and recovery-focused group programming

Health Navigation
Help navigating healthcare systems, transportation support, advocacy,
referrals to mental health and substance use services, and access to
online doctors and other health-related services 

Community Integration & Developmental Disabilities Supports 
Support for inclusion, independence, and meaningful community
participation through our Community Living Program 

Drug Checking 
Safer use support through access to substance checking services 

Mobile Health Clinic (powered by TELUS Health) 
Brings primary healthcare services directly to the community 8



SERVICE AGENCIES

Conayt Friendship Society
2164 Quilchena Avenue
250-378-5107
reception@conayt.com

Youth & Family Support 
Individual/ Group Support 
Education/ Pre-Employment counselling 
Life Skills Development 
Set Goals for Success 
Youth Outreach 

Drug & Alcohol Services 
support for individuals, groups, couples, youth, and families as well as
referrals to further resources 

Community Outreach Support 
Case Management, helping clients set goals and navigate supports for,
social assistance, health, set goals for recovery. 
Support with transportation to addiction recovery agencies Food supports
through programs (e.g. soup kitchen and street outreach) 

Housing 
40 housing units with a diverse population including Aboriginal people,
families, people with disabilities, seniors, and post-secondary students
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SERVICE AGENCIES

Nicola Valley Shelter and
Support Society (NVSSS)
2702 Nicola Ave 
250-378-9244
info@nvsss.ca 

NVSSS Shelter Services & Programs 
Shelter open 24 hours a day, 7 days a week to provide emergency
shelter 
Essential Services, including bedding, hygiene supplies, showers, and
laundry
Overdose Prevention & Harm Reduction Supports 
OPS site with supplies
Case Management, helping clients set goals and navigate supports for
housing, social assistance, health, employment, and transportation to
addiction recovery agencies

Scw'exmx Tribal Council
2090 Coutlee Ave.
250-378-4235
administration@scwexmxtribal.org

Indigenous Skills and Employment Training Program (ISTE-P) 
Nicola Native Lodge Society – Nicola Native Lodge 

Affordable housing for members of the Nicola Five First Nations
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SERVICE AGENCIES

Thompson-Nicola Regional
Library - Merritt Branch
1691 Garcia Street
250-378-4737
merlib@tnrd.ca

Storytime – children 0-5 yrs and their caregivers 
Wednesdays 10:00am -10:30am

Teen Program - ages 13-18 yrs 
Tuesdays from 3:30pm -5:00pm 

Book Club for Adults 
First Wednesday of each month 6:30pm -7:30 pm 

Relaxation for Adults 
Second, third and fourth Wednesdays each month 6:30pm - 7:30 pm

WorkBC Merritt
2099 Quilchena Avenue
250-378-5151
info@merrittesc.ca

Free programs and services
Resume & Interview Preparation 
Employment Counselling, Job coaching & Development 
Short Term Certificate & Skills Training 
Assistive Technology, Customized Employment 
Work Experience Placement (Wage Subsidy) & Job Starts

Looking for Employment: www.workbccentre-merritt.ca 11
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SERVICE AGENCIES

British Columbia First
Nation Justice Council
1999 Voght Street
250-575-3004
1-866-786-0081
www.bcfnjc.com
merrittinfo@bcfnjc.com

Services are available to individuals who identify as Indigenous:
Criminal Justice 
Child Protection 
Family Law 
Partner Violence 
Family Violence & survivors 
Safety plans 
System Navigation to MMIWG2s 
Advocate for 2-spirited 
RSW and Auntie workers available
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SERVICE AGENCIES

Interior Community
Services Merritt
2040 Granite Ave

Family Service/Preservation Program 
Monday-Friday, 8:30-4:30pm 
250-378-9676 

Children and Youth with Support Needs (CYSN) 
Referral required (from a CYSN social worker at the MCFD office)

Iron Mountain Youth Lounge (teen center) 
Fridays, 3:30-6:30pm (ages 12-18) 
250-280-2560

Community Living BC (MOSAIC Day Program and Community
Inclusion) 

Monday-Friday, 9am - 3pm
Both programs require a referral through CLBC

Better At Home (Seniors) 
Monday-Friday, 8:30-4:30 (paid service) 
250-280-3015 

Youth Justice (case aid) 
Referral from probation officer required
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SERVICE AGENCIES

If you think a child or youth under 19 years of age is being abused
or neglected, you have the legal duty to report your concern to a
child welfare worker. 

Provided Services:
Child Protection 
Family Services 
Guardianship 
Child/Youth Mental Health

Ministry of Children and
Family Development
Centralized Screening 24/7
1-800-663-9122
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SERVICE AGENCIES

Nicola Valley Advocacy Centre 
Andree Harley, Coordinator & Legal Advocate
aharley@nvcjss.com or 250-280-6102  

Provides legal advocacy for individuals with low incomes who need
legal information, advice or representation on a wide range of legal
problems such as income security, housing, disabilities, violence and
debt. 

Nicola Valley Restorative Justice Program 
Christopher Stokes, Coordinator 
cstokes@nvcjss.com or 250-280-0271 

Provides individuals, families, and communities with the opportunity
to develop and participate in structured alternatives to the court
system in dealing with criminal and potentially criminal matters.
Including restorative justice processes such as peace-making circles
and community justice forums. 
Offers an alternative measures component and monitoring of
Indigenous adults on probation and supervision of community work
service. 

Nicola Valley Community
Justice Services Society 
1999 Garcia Street
250-378-9632 

15



SERVICE AGENCIES

Nicola Valley Community
Justice Services Society 
1999 Garcia Street
250-378-9632 

Nicola Valley Family Mediation and Justice Services 
Lee Florence, Family Justice Support Worker 
lflorence@nvcjss.com or 250-280-4660 

Provides families with the opportunity to participate in alternative
justice processes when dealing with family conflicts and legal family
matters. It also offers quality support and traditional care to
Indigenous families in the Nicola Valley

Nicola Valley Indigenous Court 
Roberta Moses, Court Navigator 
rmoses@nvcjss.com or 250-280-8642

Is a sentencing court where local Elders sit together with a Judge to
provide a holistic and restorative perspective for Indigenous offenders
and develops a healing plan as a part of his/her sentence. The
Navigator assists the clients to successfully complete their healing
plans and, in the training, and development of the Elders.
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SERVICE AGENCIES

Scw'exmx Child & Family Services Society
Monday to Friday, 8:30am-12pm, 1-4:30pm
250-378-2771
Centralized Screening 24/7
1-800-663-9122

Ministry of Children and Family Development (MCFD) delegated Aboriginal
agency that supports the well-being of Aboriginal children, youth, and
families, especially those who are vulnerable, through child protection and
child and youth mental health services

Serves the five First Nations Bands in Nicola Valley: Syilx (Upper Nicola
Indian Band) and Nlaka'pamux (Coldwater Indian Band, Lower Nicola Indian
Band, Nooaitch Band, and Shackan Band)

Community Navigation Services 
Child Wellness Services 
Family Wellness Services 
Youth Wellness Services 
Caregiver Support 
Culture and Language 
Child Protection Services 
Community Services
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SERVICE AGENCIES

Nlaka’pamux Health Services 
2088 Quilchena Ave
250-378-9772
Mhreception@nlxfn.com

Serving Communities: Ashcroft Indian Band, Coldwater Indian Band, Cooks
Ferry Indian Band, Kanaka Indian Band, Lower Nicola Indian Band, Lytton
First Nations Indian Band, Nicomen Indian Band, Nooaitch Indian Band,
Oregon Jack Creek Indian Bank, Shackan Indian Bad,/Siska Indian Band and
Skuppah Indian Band 

Nursing: 
Aboriginal Patient Navigator 
Aboriginal Patient Navigator (virtual)
Home Care Program 
Home visits 
Medication Management 
Palliative Care 
Wound Care 

Mental Health & Addictions 
Caregiver consent to Child & Health Counselling 
Child & Youth Mental Health Referral 
Mental Health Services Client Referral 
Nlakapamux Mental Health Services 

Mental Health Substance Use & Addictions Support 
Covid 19 Home Detox Resource 
Merritt – Pathway to Mental Health & Substance Use Services 
MHSU Services 
Substance Use Treatment Beds 18



SERVICE AGENCIES

Helping Hands Transition
House (aka Han Knakst Tsitxw
Transition House Society)
250-455-2284 or
1-800-318-4455

Provides temporary shelter to women and their children who are fleeing
abuse or violence of any kind. Welcomes Aboriginal and non-Aboriginal
women, including transgender women. Male children are allowed up to
age 14. Identification is preferred, but not required to access house. No
pets allowed. Wheelchair accessible.

Han Knakst Tsitxw is a Transition House, which was established to provide
a safe, secure and confidential refuge to Native and Non-Native women
and children who have been physically, emotionally, mentally, or sexually
abused, threatened and/or assaulted. The house is open on a 24 hour
basis, 7 days a week, providing temporary, safe accommodations.
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SERVICE AGENCIES

Kelowna Women’s Shelter 
250-763-1040
support@kelownawomensshelter.ca

The Kelowna Women’s Shelter is a safe, comfortable and confidential place to
stay. Provides food and other essentials, individualized domestic abuse
recovery support, and help with transportation and childminding wherever
possible.

Y Women's Emergency
Shelter 
400 Battle St, Kamloops
Call 250-374-6162
text 250-682-7931

For a safe refuge, support for women and children, 24/7 phone support,
referrals to community resources, and more. Our services are offered free of
charge.
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HEALTH SERVICES

Access Central
Interior Health
1-866-777-1103
9am-4:30pm

Clients needing addiction treatment are connected with a nurse or
trained clinician for assessment within 24 hours 

Personalized substance-use care plan includes:
Same or next-day clinical screening and assessment 
Placement in a withdrawal management/detox bed according to medical
need, and/or rapid connection to outpatient services 
Initiation of opioid agonist therapy (OAT) or anti-craving medications for
alcohol use, when appropriate
Ongoing support throughout the withdrawal and recovery journey

Resource Card:
https://www.interiorhealth.ca/sites/default/files/PDFS/access-mhsu-
services-resource-list.pdf
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HEALTH SERVICES

Interior Health - Mental
Health & Substance Use Clinic 
Nicola Valley Hospital
3451 Voght St
250-378-3401

Referrals to arrange of services including:
Access Mental Health & Substance Use Services 
Counselling & Treatment Services 
Crisis Response 
Mental Health Group Counselling & Education 
Opioid Agonist Treatment 
Substance Use Counselling & Treatment Services 
Substance Use Day Treatment 
Treatment, Support & Recovery Services 
Virtual Addiction Medicine (VAM) Clinic 
Youth Substance Use Counselling and Treatment
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YOUTH SERVICES

FOUNDRY VIRTUAL BC
1-833-308-6379
www.FoundryBC.ca

Youths aged 12–24 and their caregivers can schedule or drop
in for:

Virtual counselling appointments
Peer support
Access primary care
Employment support
Access groups and workshops
Browse the library of tools and resources 

Available via app or website
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PUBLIC WATER FOUNTAINS AND WATER REFILL
STATIONS

Merritt Civic Centre – Water Refill Station 

Nicola Valley Memorial Arena – Water Refill Station 

Rotary Park – Drinking Fountain (April to October)

Voght Park – Drinking Fountain (April to October)

Thompson-Nicola Regional Library - Merritt 

Conayt Friendship Society 

Central Park

PUBLIC WASHROOMS

Breathe Bikes 

Merritt Civic Centre 

Nicola Valley Memorial Arena 

Voght Park* | 1500 Canford Ave. (April to October)

Central Park* | 2975 Voght St. (April to October)

Lions Memorial Park* | 2408 Voght St. (April to October)

Fairley Park* | 1788 Quilchena Ave.

Rotary Park* | 1990 Maxwell Ave.

Coldwater River Trail* (across from Claybanks RV Park)

*Open Dawn to Dusk 24
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