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City of Merritt | Active Transportation Plan 

Follow-Up Online Survey Summary Report 
 

As part of the Active Transportation Plan engagement process, District of Merritt residents were invited 

to provide input and level of support for the action areas outlined in the draft Active Transportation 

Plan. 

The online survey was available through the District’s website and promoted through social media and 

other marketing tactics from September 25 to October 13, 2020. In total, 75 responses were collected. 

1.1 Network 
Actions related to the network include building more walking, cycling, and trail infrastructure and 

providing facilities that are comfortable for all users. 

Action 1.1: Develop a pedestrian infrastructure plan, including a sidewalk inventory, and prioritize 
locations for increasing sidewalk coverage (e.g. near key destinations such as schools, transit, 
businesses, healthcare facilities, etc.). 

Action 1.2: Implement a complete and connected city-wide pedestrian network through a phased 
implementation approach. 

Action 1.3: Implement a complete and connected city-wide cycling network for people of all ages 
and abilities through a phased implementation approach. 

Action 1.4: Review and upgrade existing multi-use pathways and trails, as required. 

Action 1.5: Consider the impact of new mobility technologies on the active transportation network 
and facility design. 

Respondents were asked about their overall views of the proposed actions being recommended to 

enhance the active transportation network. As shown in the graph below, more than 70% of 

respondents have a good or excellent opinion of the recommended actions.  
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Respondents were asked to for any additional comments on the proposed actions related to the active 

transportation network. Having a multi-use trail network with clear connections and signage is very 

important to respondents (10). Other respondent feedback suggested that the City should include 

safe crossings and lighting for all public roads (3) and focus on fixing existing infrastructure problems 

(3).  

  

Excellent, 38%

Good, 34%

Satisfactory, 20%

Fair, 8%

What is your overall view of the proposed actions being recommended to 
enhance the active transportation network? 



CITY OF MERRITT ACTIVE TRANSPORTATION PLAN 

Follow-Up Survey Summary 

3 

1.2 Long-term Bicycle Network 
Respondents were presented with a series of questions focused on the proposed long-term bicycle 

network. The first question asked for participants’ overall views of the proposed long-term bicycle 

network, to which 74% of participants responded positively.  

 

Respondents were then asked to indicate which of the proposed bicycle routes they would prioritize. A 

list of all proposed bike routes were presented to respondents, with a map visually showing the routes 

(shown on page 4) and respondents were asked to select up to three. The routes most requested to be 

prioritized were Route #1 – Nicola, Route #20 – Voght North, Route #2 - City Centre, and Route #16 – 

Coldwater Trail South respectively. Routes not shown in the figure below were not selected as a 

priority by respondents. 

Excellent, 34%

Good, 40%

Satisfactory, 22%

Fair, 2% Poor, 2%

What is your overall view of the proposed long-term bicycle network?
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When asked for additional comments, respondents said that they are excited for the network to be put 

in place (3). One respondent said that they would like to see bicycle routes that are accessible for 

cyclists with physical challenges.  
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#3 - Chapman

#5 - Garcia

#7 - Cleasby

#14 - Pooley Connector

#15 - Douglas-Houston

#19 - Main Crossing

#24 - NVIT Connector

#28 - Airport Loop

#8 - Off-Quilchena

#18 - Collettville

#25 - Spring Bank

#30 - Ranch 2

#21 - Juniper

#26 - River Ranch

#23 - Parker-Mountain Loop

#13 - Diamond Loop

#17 - Lindley

#27 - North Bench

#29 - Ranch 1

#6 - Quilchena-Clapperton

#9 - Coldwater Trail North

#10 - Voght South

#16 - Coldwater Trail South

#2 - City Centre

#20 - Voght North

#1 - Nicola

The bicycle network will be implemented over the long-term. We want to hear from you 
which of the proposed bicycle routes would you prioritize? 
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1.3 Integration 
Integration includes ensuring active transportation is considered as part of the city’s overall 

transportation network and that walking and cycling are considered as part of other projects and 

initiatives in Merritt.  

Action 2.1: Work with regional partners to provide well-integrated active transportation connections 
to adjacent communities and regional trails. 

Action 2.2: Ensure land use policies support and encourage active transportation. 

Action 2.3: Ensure all new plans, projects, and developments integrate the active transportation 
network.  

Action 2.4: Improve transit integration by providing direct and accessible walking and cycling 
connections to local transit stops, regional bus connections, and the airport. 

Action 2.5: Create an internal Active Transportation, Trails, and Accessibility Working Group. 

Action 2.6: Creating a Future Alternative Transportation Infrastructure Reserve Fund. 

Action 2.7: Incorporate design best practices from the Merritt Design Guide for Bicycle Infrastructure 
and the B.C. Active Transportation Design Guide into the Merritt Subdivision and Development 
Servicing Bylaw. 

Respondents were presented with a series of questions focused on ensuring active transportation is 

considered as part of the city’s overall transportation network. The first question asked participants for 

their overall view of the proposed actions being recommended to improve integration. The survey 

found that more than 82% of respondents feel positively about the recommended integration 

improvements.  

 

Respondents feel it is important to improve the trails and connections (3) and believe that improving 

these will help to better promote cycling and walking in Merritt (2).  

Excellent, 26%

Good, 57%

Satisfactory, 11%

Fair, 6%

What is your overall view of the proposed actions being recommended to 
improve integration?
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1.4 Safety 
Safety focuses on creating safer places to walk and bicycle in the city. 

Action 3.1: Continue to conduct safety studies of collision locations involving people walking, 
cycling, and using trails to understand, monitor, and address safety concerns. 

Action 3.2: Continue to audit intersections and crossings for pedestrian safety and accessibility, and 
make improvements as required (as called for in the Age-Friendly Action Plan). 

Action 3.3: Enhance the safety and accessibility of intersections and crossings by providing curb 
ramps with tactile features, accessible pedestrian crossings, countdown timers, signal phasing, 
bicycle activated signals, and/or other treatments, where warranted. 

Action 3.4: Continue to explore the feasibility of reducing speed limits, in conjunction with traffic 
calming, and traffic diversion. 

Action 3.5: Improve safety along active transportation facilities by considering visibility, sightlines, 
access, and by adding lighting where appropriate. 

Action 3.6: Track and monitor the impacts of COVID-19 and look for opportunities to create a safe 
and resilient active transportation network. 

Action 3.7: Enhance lighting along sidewalks, pathways, and trails where appropriate 

 

Respondents were asked for their overall view of the proposed actions being recommended to 

enhance safety. The survey found that more than 80% of respondents feel positively about the 

recommended safety enhancements.  

 

Respondents who had additional comments said that enhancing lighting and improving visibility, 

sightlines and access along active transportation facilities is very important (5), and that the City needs 

to focus on fixing and enhancing existing infrastructure to be more accessible (4).  

Excellent, 35%

Good, 46%

Satisfactory, 13%

Fair, 4%
Poor, 2%

What is your overall view of the proposed actions being recommended to 
enhance safety?
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1.5 Universal Design 
Actions related to universal design include supporting marginalized populations and persons with 

disabilities through thoughtful active transportation planning and design, and enhanced 

communications and engagement. 

Action 4.1: Apply an intersectional, equity-focused lens to the planning, design, and implementation 
of all active transportation facilities, amenities, and programs to support marginalized populations. 

Action 4.2: Conduct targeted communication and engagement regarding active transportation 
projects with marginalized and under-represented groups to understand their unique needs and 
issues. 

Action 4.3: Revise the Merritt Accessibility Requirements for Persons with Disabilities guide to 
include requirements for active transportation facilities and ensure best practices in accessibility are 
considered for new transportation infrastructure projects 

Action 4.4: Review and update pedestrian crossing times at intersections to provide adequate 
crossing time for all users. 

Action 4.5: Reduce pedestrian crossing distances by providing narrower roads and lanes and 
considering curb extensions or median islands, where feasible, particularly within the downtown. 

 

Respondents were asked for their overall view of the proposed actions being recommended for 

universal design. The survey found that more than 73% of respondents feel positively about the 

recommended actions for universal design.  

 

Respondents were glad to see the efforts for inclusivity, encouraging walking and biking over driving 

(2). Some respondents did express concerns over narrowing the roads in favour of wider sidewalks (2). 

  

Excellent, 21%

Good, 52%

Satisfactory, 21%

Fair, 2%
Poor, 2%

What is your overall view of the proposed actions being recommended for 
universal design?
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1.6 Maintenance 
Actions related to maintenance include consideration for maintenance during the winter months, 

regular facility inspections, and providing accessible detours during construction or maintenance. 

Action 5.1: Design active transportation facilities to provide adequate drainage, snow removal, and 
snow storage. 

Action 5.2: Continue to regularly inspect active transportation facilities (including sidewalks, 
pathways, trails, crosswalks, and bicycle facilities) to enhance accessibility and determine the need 
for maintenance, replacement, or new infrastructure. Make improvements as required (as called for 
in the Age-Friendly Action Plan). 

Action 5.3: Review and update current maintenance and operating policies and procedures for 
active transportation infrastructure, including sidewalks, bicycle lanes, and pathways.  

Action 5.4: Ensure the City has appropriately sized equipment and operating funding to maintain all 
types of active transportation infrastructure.   

Action 5.5: Continue to implement a voluntary snow removal program (i.e. Snow Angels) as an 
incentive for able-bodied residents to help others in clearing snow. 

Action 5.6: Provide accessible detours for people walking and cycling during construction and 
maintenance. 

 

Respondents were asked for their overall view of the proposed actions being recommended to 

enhance maintenance. As shown in the graph below, more than 73% of respondents feel positively 

about the recommended actions for enhancing maintenance.  

 

Additional comments from respondents were focused around keeping trails and paths cleared of snow 

(4) and ensuring that detours are accessible for all (2).  

Excellent, 31%

Good, 43%

Satisfactory, 19%

Fair, 7%

What is your overall view of the proposed actions being recommended to 
enhance maintenance?
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1.7 Amenities 
Amenities focuses on creating space for people to sit, enhancing the environment through landscaping, 

and providing end-of-trip facilities, such as bicycle parking. 

Action 6.1: Support the installation of public amenities such as seating, landscaping, and public art. 

Action 6.2: Review requirements for short- and long-term bicycle parking and end-of-trip facilities. 
Ensure requirements support and encourage the use of e-bikes (i.e. charging), cargo bikes, and 
other ‘non-standard’ types of bicycles. 

Action 6.3: Demonstrate leadership by providing high quality bicycle parking and end-of-trip 
facilities at all City owned and operated facilities. 

Action 6.4: Develop a program to install short-term bicycle parking within the public right-of-way. 

Action 6.5: Work with partners to consider the feasibility of developing an on-street bicycle corral 
program on commercial streets within the existing right of way. 

Action 6.6: Develop a central hub for active transportation with a network map and information 
kiosk, protected bicycle parking, and other amenities in the Downtown. 

Action 6.7: Work with event coordinators and partners to provide temporary bicycle parking at large 
community events (i.e. Bike Valet). 

 

Survey respondents were asked for their overall view of the proposed actions being recommended to 

provide amenities. More than 83% of respondents feel positively about the recommendations for 

amenities.  

 

Respondents would like to see more public washrooms around the active transportation facilities, as 

well as additional seating (3). Some respondents are concerned about bicycle theft and personal safety 

within the city.  

Excellent, 38%

Good, 45%

Satisfactory, 10%

Fair, 7%

What is your overall view of the proposed actions being recommended to provide 
amenities?
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1.8 Creating Great Streets 
Great streets include actions focused on creating more space for people walking and biking. 

Action 7.1: Explore the development of a Parklet/Patio Program. 

Action 7.2: Explore opportunities to create pedestrian-only streets either temporarily, seasonally, or 
permanently. 

Action 7.3: Create a Complete Streets Guidelines for city streets. 

 

Respondents were asked for their overall view of the proposed actions being recommended for 

creating great streets. 63% of respondents feel positively about the recommendations for creating 

great streets.  

 

When asked for additional comments, respondents said that they would like to see an increased focus 

on highlighting local and First Nations artisans and makers (2) and would like to see farmers and 

summer markets become more regular occurrences (2). Some respondents felt that this section lacked 

detail and clarity and are unsure of how these proposed actions will be implemented in Merritt (2).  

  

Excellent, 22%

Good, 41%

Satisfactory, 24%

Fair, 7%
Poor, 5%

What is your overall view of the proposed actions being recommended  for 
creating great streets?
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1.9 Wayfinding 
Actions related to wayfinding include implementing a Wayfinding Signage Strategy and providing 

online and printed materials to help residents and visitors navigate the active transportation network. 

Action 8.1: Continue to implement the Merritt Wayfinding Signage Strategy and add signage as 
new infrastructure is implemented. 

Action 8.2: Continue to update the Merritt & Nicola Valley Trail Guide to include new facilities and 
infrastructure. 

Action 8.3: Create online and printed Merritt Cycling Network maps showing local routes, trail 
connections, and regional connections, and continually incorporate new routes into the map. 

 

Respondents were asked for their overall view of the proposed actions being recommended to 

enhance wayfinding. 75% of respondents feel positively about the wayfinding recommendations.  

 

Respondents strongly believe that better wayfinding is required, particularly for trail heads and 

connections (x5).  

  

Excellent, 24%

Good, 51%

Satisfactory, 12%

Fair, 10%
Poor, 2%

What is your overall view of the proposed actions being recommended  to 
enhance wayfinding?
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1.10 Education and Encouragement 
Education and encouragement focused initiatives support tourism and celebrate active transportation 

and monitor the success of efforts to improve active transportation in Merritt. 

Action 9.1: Support the development of a regional bicycle tourism initiative. 

Action 9.2: Celebrate the installation of walking and cycling facilities with grand openings and 
events throughout the year. 

Action 9.3: Continue to actively market and promote active transportation through various forms of 
media. 

Action 9.4: Work with partners to provide bicycle education and skills training for children, youth, 
and adults and promote active travel to work and school. 

Action 9.5: Develop an active transportation data collection and monitoring program, including a 
network of counters on cycling routes and trails to monitor activity. 

Action 9.6: Implement a reporting program to communicate results of the monitoring program on 
an annual basis. 

 

Respondents were asked for their overall view of the proposed actions being recommended for 

education and encouragement. 73% of respondents feel positively about the recommendations for 

education and encouragement.  

 

Those respondents who added additional comments identified wanting to see more bike and climate 

change education to better inform and promote active transportation, specifically cycling.  

Excellent, 41%

Good, 32%

Satisfactory, 17%

Fair, 7%
Poor, 2%

What is your overall view of the proposed actions being recommended for 
education and encouragement?
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1.11 Demographics 
Survey participants were asked the following demographic questions to capture who participated in 

the survey and identify groups we may have missed and need to seek out during later phases of 

engagement.  
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I visit Merritt often

I am a student in Merritt

I live in a neighbouring First Nation community

Other (please specify)

I regularly travel through Merritt

I am a business owner or work in Merritt

I am a resident of Merritt

Which best describes you?
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10%

21%

24%

32%

0% 5% 10% 15% 20% 25% 30% 35%

Other (please specify)

Collettville

West Merritt

East Merritt / Diamond Vale

Bench

City Centre

If you are a resident of Merritt, what neighbourhood do you live in?
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0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Prefer not to disclose

18 years or younger

19 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 years or older

What is your age?

Series 1

40%

60.00%

What is your gender?

Male Female
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Prefer not to say

Mobility
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Do you have any limitations?


